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January 24, 2018

To Whom It May Concern,

I sold my business, Elkhorn Enterprises, Ltd. dba IntegriServ Cleaning Systems, on January 10, 2017 to
Clean Team, Inc. It was a pleasure dealing with Bob Armbruster and the Clean Team staff. Throughout
the process | found Bob and his team to be honest, straight-forward, fair, easy to work with and very
competent. They have honored every commitment and made the sales process and transition smooth
and painless.

While | found it difficult to entrust to someone else my “baby” that | had built from scratch and nurtured
for 16 years, | am pleased that | placed my trust in Bob and Clean Team. In the months since we signed
our agreement | have observed that my former customers, franchisees and employees have been
treated well by Bob and his team. | am confident that they will continue to build upon the foundation
that | laid and take the business to even greater accomplishments.

If you would like further insight, please feel free to ask Bob for my contact information. In any event, |
wish you success in your endeavors.

Sincerely,
William G. Deem

Founder
IntegriServ Cleaning Systems
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